
About Avaya one-x® Communicator: Avaya one-X®Communicator is an intuitive, easy-to- 
use, high-definition voice and video softphone. Avaya one-X@ Communicator provides you all your 
desk telephone features, instant messaging, presence, video, access to enterprise directory, and your 
contacts in a single interface on your Windows computer. 

Minimum system requirements: 

Ensure that your computer meets all the hardware and software requirements listed here for using 
Avaya one-X® Communicator with video: 

Pentium 1.2 GHz single-core processor (or equivalent) for Avaya one-X® Communicator without 
video 

Pentium 4 2.0 GHz or dual-core processor (or equivalent) for video support 
1-GB RAM (More for Windows 7 and 8 as recommended by Microsoft) 

100 MB dedicated Video RAM 

1.5-GB of available hard disk drive space (3-GB if .NET 4 is not already installed) 

Video adapter and monitor with 1024 x 768 or higher resolution 
Network Interface Card (NIC) 

- A keyboard and a mouse 

USB Headset, if you are using Avaya one-X® Communicator in This Computer mode 


Gathering site-specific data: 

Gather the following data and keep it with yourself before you install the application: 

Protocol for Avaya one-X® Communicator (H.323 or SIP) 

Secure HTTP URL (https) for Avaya one-X® Client Enablement Services and your user name and 
password on the Client Enablement Services server. These are required only if you want to 
integrate Avaya one-X® Communicator with Avaya one-X® Client Enablement Services. 

- Your extension and password as registered on Avaya Aura® Communication Manager and Avaya 
Aura® System Manager 

For H.323 protocol: IP address assigned to Procr or CLAN of the server running Communication 
Manager as a feature server. 

For SIP protocol: IP address assigned to the asset card of Avaya Aura® Session Manager or 
Avaya Aura® System Manager. The domain name of the servers. 

For SIP IM and Presence: IP address of the IM and Presence server and the domain name. 

Downloading the application: 

1. Using your web browser, go to http://support.avava.com . 

2. In the navigation pane on top of the screen, click Products. 

3. In the Enter Product Name text box, type Avaya one-X® Communicator. 

4. Click the appropriate link to download the Avaya one-X® Communicator application. 

5. If you have not registered as a PLUS user, complete a one-time registration. 

6. Unzip the contents of the zip file. 
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Installing Avaya one-X® Communicator: 

1. Double-click the Avaya one-X® Communicator Suite.exe file. 

2. In the Choose Setup Language window, select a language for installation from the 
drop-down menu, and click Next. 

System displays the Welcome window for the Avaya one-X® Communicator suite. 

3. Click Next. 

4. In theLicense agreement window, click I accept the terms in the license agreement, and 
click Next. 

5. In the Setup type window, perform one of the following: 

• For the Complete setup type: In the Confirmation window, click Next. 

• For the Custom setup type: Select the program features to install in the Custom Setup 
window, and click Next. 

Note: The Avaya one-X® Communicator suite includes the Avaya Client Applications 
Collaboration Experience (CCE) Release 6.3 installation package. Flowever, 

CCE Release 6.3 does not support Windows XP operating system. To get the CCE 
add-in features on a Windows XP computer, you must install CCE Release 6.2 as a 
separate pack. The CCE Release 6.2 installation file is included in the Avaya one-X 
Communicator zip file that you download from the Avaya Support Site. 

6. In the Destination window, change the installation folder, if required, and click Next. 

The system starts the installation, and the progress bar displays the status. Computers with 
newly installed Windows 7 operating systems restart while installing Avaya one-X® 
Communicator. Flowever, installation resumes after restart. 

7. When the installation is complete. Click Finish to exit the Avaya one-X® Communicator 
installation wizard. 

Note: To start the application after the installation, double click the Avaya one-X® 
Communicator icon on your desktop. 

Configuring Avaya one-X® Communicator: 

Avaya one-X® Communicator displays a Setup wizard when you log in for the first time after 
installation. You can use this Setup wizard to configure the protocol and the features for Avaya one- 
X® Communicator. Follow these steps to configure the features: 

1. Select the check boxes for the features you want to configure. 

Note: Telephony Setup is selected by default and you cannot modify it. 

The subsequent dialog boxes are displayed based on the features you select here. The 
available options for selection are: 

• Instant Messaging and Presence Setup 

• Corporate Directory Lookup Setup 

• Miscellaneous Setup (Desktop Integration, Name Look-up, Wipe-to-dial) 

• Avaya one-X® Client Enablement Services Setup 

2. On the Telephony Setup dialog boxes, select a protocol and provide the Telephony setup 
information in the subsequent dialog boxes. 

• For FI.323 protocol: 

Enter your Extension and Password, and add the IP address assigned to Procr or CLAN of 
the server running Avaya Aura® Communication Manager as a feature server. 

Add phones that you want to use with Avaya one-X® Communicator. 

This option is available only if you have opted not to integrate with Avaya one-X® Client 
Enablement Services. 
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Select a default phone for Avaya one-X® Communicator. 

Select the Enable Emergency Call Handling Feature check box, If required. And, specify the 
telephone number. 

• For SIP protocol: 

Enter your Extension and Password. 

Add the IP address assigned to the asset card of Avaya Aura® Session Manager or Avaya 
Aura® System Manager, select a Transport Type, and enter the Session Manager Domain 
name. 

Select a Fallback Policy and a Registration Policy. 

Add phones that you want to use with Avaya one-X® Communicator. 

This option is available only if you have opted not to integrate with Avaya one-X® Client 
Enablement Services. 

Select a default phone for Avaya one-X® Communicator. Avaya one-X® Communicator uses 
This Computer mode as the default phone if no option is selected. 


3. In the Instant Messaging and Presence Setup dialog box, select the Enable Instant 
Messaging and Presence check box and enter the Presence server IP address and the 
Domain name. 

4. In the Corporate Directory Lookup Setup dialog box: 

• Select a Directory Type and enter the details for the selected Directory Type. Contact your 
system administrator for details on your corporate directory. 

• For H.323 protocol only: Select an attribute from the IM Handle Mapping drop-down menu. 

5. In the Miscellaneous Setup dialog box, select a Language for the Interface and select the 
check boxes, as applicable. 

6. In the Avaya one-X® Client Enablement Services Setup dialog box, enter the secure HTTP 
(https) URL of the Client Enablement Services server, and enter your user name and 
password. 

7. Click Finish. 

The application shuts down. 

8. Double click the Avaya one-X® Communicator icon on your Desktop and log in to the 
application. 

You can configure Avaya one-X® communicator and modify the current settings using the 
General Settings dialog boxes any time after you have installed the application. For more 
information, see the related documents. 

Related documents: 

For more information on Avaya one-X® Communicator, the following documents are available on the 
Avaya support site at https://support.avava.com/css/Products/P0516/All Documents : 

For detailed information on installing and configuring Avaya one-X® Communicator, see 
Implementing Avaya one-X® Communicator. 

For procedural steps to use Avaya one-X® Communicator, see Using Avaya one-X® 
Communicator. 
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